CHINH SACH VAN CHUYEN

Cong ty C6 phian Helen Recipe

Website: www.helenrecipe.com

Hotline: 0916 812 666

Dia chi: Phd Méi, xa Qubc Oai, thanh phd Ha Noi

1. Pham vi ap dung

Chinh sach van chuyén nay ap dung cho tat ca cac don hang dit tai Cong ty C6 phan
Helen Recipe thong qua:

e Website: www.helenrecipe.com
e Hotline/Fanpage/Zalo ’ ’
e Mua truc ti€p tai dia chi: Pho Maoi, xa Quoc Oai, thanh pho Ha Ngi

2. Pic thi van chuyén nganh hang
Helen Recipe kinh doanh céc san pham:

e Hat dinh dudng
e Banh kho — banh dong goi
e Combo — gié — hdp qua

Tat c4 déu 1a hang kho, khong yéu cau bao quan lanh. ,
San phdm dé v& (chai/hii thuy tinh, hdp qua trang tri, banh gion) duoc dong gbi chong
soc can than trude khi van chuyén.

3. Pon vi van chuyén
Helen Recipe hién hop tac voi:

GHTK

GHN

Viettel Post

J&T Express

Grab/AhaMove (giao nhanh trong ndi thanh Ha Noi, khi khach c6 nhu cﬁu)

4. Thoi gian xir ly don hang



e Don hang dugc xu 1y trong vong 24 gid sau khi xac nhén thanh cong.

Don dit sau 17:00 s€ duoc xu ly vao ngay lam viée tiép theo.

e Vao céc dip le, Tét, s lugng don tang cao, thoi gian xtr 1y c6 thé cham hon
6—12 gio.

5. Thoi gian giao hang du kién
No6i thanh Ha Noi:

e Giao tiéu chudn: 1-2 ngay lam viéc
e Giao nhanh (Grab/AhaMove theo yéu cau): 2—4 gio

Ngoai thanh Ha N¢i — Lién tinh:
e 2-4 ngay lam viéc

Khu vue viing xa, mién nai, hai dao:
e 4-7 ngay lam viéc

Thoi gian giao hang c6 thé thay doi iy vao don vi van chuyén va diéu kién khach
quan.

6. Phi van chuyén

e Néi thanh Ha Ndi: tir [don vi vAn chuyén bao]

Ngoai thanh — Lién tinh: tir [don vi vin chuyén bao]

e Mién phi vin chuyén cho don hang tir 2.000.000 VND tré 1én (khong ap
dung cho giao nhanh/giao hoa toc).

7. Quy cach dong goi

Pé dam bao san pham dén tay khach hang nguyén ven, Helen Recipe dong goi theo
tiéu chuan:

e Hop carton ctng, tii chdng sdc cho san pham dé vé.
e Hop qua duoc boc 16p chong mop va chong tray.
e Don hang dugc niém phong ky ludng trudce khi giao.




8. Theo doi don hang
Sau khi gtri hang, khach hang s€ nhan dugc:
e Mai van don

e Link tra ctru o
hoac lién hé Hotline 0916 812 666 d¢ kiém tra nhanh.

9. Chinh sach hd trg khi hang bi hw héng — mép méo — that lac

Pé hd trg nhanh nhat, khach hang vui long quay video mé hang lién tuc tir liic nhan
den khi mé hop.

Helen Recipe ho trg doi trd hodc hoan tién néu:

Hop qua bi mop méo, rach hoic bién dang do van chuyén
San phém bi v0, rach bao bi, hu hong

Giao sai san pham, sai s6 luong

Hang qué han hodc can han khong diing cam két

Mc hd tro dugc diéu chinh theo tinh trang don hang thuc té.

10. Thay ddi thong tin giao hang

Khach hang c6 thé yéu cau diéu chinh dia chi hodc s6 dién thoai trwéc khi don hang
dwge ban giao cho don vi van chuyén.
Lién h¢ ngay: 0916 812 666

11. Thong tin lién hé
Cong ty Co phan Helen Recipe
e Dia chi: Phd Mdi, xd Qudc Oai, thanh phd Ha Noi

e Hotline: 0916 812 666
e Website: www.helenrecipe.com



CHINH SACH THANH TOAN PON HANG

Cong ty C6 phian Helen Recipe

Website: www.helenrecipe.com

Hotline: 0916 812 666

Dia chi: Phd Méi, xa Qubc Oai, thanh phd Ha Noi

1. Pham vi ap dung
Chinh sach thanh toan 4p dung cho tit ca don hang mua tai Helen Recipe, bao gom:
e Mua tryc tiép tai cira hang

e Mua qua website: www.helenrecipe.com
e Mua qua Hotline/Zalo/Fanpage

2. Phuwong thiurc thanh toan
Helen Recipe hd tro nhiéu hinh thirc thanh toan thuén tién:
2.1. Thanh toan khi nhan hang (COD)

Ap dung toan qudc.

Khach hang thanh toan truc tiép cho nhan vién giao hang khi nhin san pham.
Ap dung cho tat ca don hang dudi 2.000.000 VND.

Véi cac don hang gia tri 16n hoac dat sO luong nhiéu, cong ty co thé yéu cau
diit coc truwde dé xac nhan don.

2.2. Thanh toan chuyén khoan ngin hang

Khach hang c6 thé thanh toan qua tai khoan ngan hang sau:

Chu tai khoan: [Qién thong tin ngdn hang cua cong ty]

So tai khoan: [Dien]

Ngan hang: /Dién]

Ngi dung chuyén khodn: “Tén khdch hang — S6 dién thoai — Thanh todn don hang”

Sau khi chuyén khoan, khach hang vui long giri lai héa don/anh chup man hinh dé
Helen Recipe x4c nhan nhanh.




2.3. Thanh toan qua vi dién tir (néu ap dung)

e C4c vi dién tir hd trg: Momo / ZaloPay / ShopeePay
e Khach hang quét ma QR dugc cung cap trén website hodc tir nhan vien CSKH.

(Néu doanh nghiép chwa dimg vi dién tir, minh c6 thé bo toan bé muc nay.)

2.4. Thanh toan tryec tiép tai cira hang
Khach hang c6 thé thanh toan bang:

e Tién mat
e QR code
e Chuyén khoan
tai dia chi: Pho Méi, xd Quéc Oai, thanh pho Ha Nji

3. Quy dinh dat coc
Mot s6 don hang sau c6 thé yéu cau dit coc tir 20% — 50% gia tri don:

Pon hang s lugng 16n

Pon dit theo set/hdp qua theo yéu cau

Don tir 2.000.000 VND tré 1én

Pon can dong goi dic biét hodc giri qua ting cho nhiéu dia chi

Tién coc s& duoc trir truc tiép vao téng gia tri thanh toan ctia don hang.

4. Xir ly khi thanh toan khong thanh cong

e Trong truong hop thanh toan chuyén khoan khong ghi nhén do 161 hé
thong/nham tai khoan, bo phan CSKH s€ lién h¢ dé hd tro kiém tra.

e Ddi véi COD, néu khach hang tir chdi nhan hang khong 1y do hop 1y, cong ty
c6 thé nging hS trg dich vu COD cho céc don tiép theo.

5. Bdo méat thong tin thanh toin
Helen Recipe cam két:

e Khong luu trit thong tin thé ngan hang cua khach hang



e Khong chia sé thong tin thanh todn cho bén thir ba
e Su dung cac phuong thirc truyén thong an toan dé dam bao dit li¢u duoc bao vé

6. Hj tro thanh toan

Néu gip van dé khi thanh todn, vui long lién hé:
€. Hotline: 0916 812 666
€ Website: www.helenrecipe.com



CHINH SACH TRA HANG

Cong ty C6 phian Helen Recipe

Dja chi: Phd M6i, x4 Qudc Oai, thanh phd Ha Nbi
Website: www.helenrecipe.com

Hotline: 0916 812 666

1. Pham vi ap dung
Chinh séach tra hang 4p dung cho khach hang mua san pham ctia Helen Recipe qua:

e Website: www.helenrecipe.com
¢ Hotline/Fanpage/Zalo
e Mua truc ti€p tai ctra hang

Ap dung cho cac nhom san pham:
¢’ Hat dinh dudng

¢’ Banh kho — banh dong goéi

v Combo — gié — hop qua

2. Piéu ki¢n dwoc tra hang
Helen Recipe ho tro tra hang khi khach hang gip mdt trong cac trudng hop sau:
2.1. San pham bi 18i, hw hong tir nha san xuit hoic vin chuyén

e Bao bi rach, mop méo nang

e Hi thuy tinh bi nit, v& ’

e Banh/hat bi am, bién dang, d61 mau, c6 dau hi¢u hu hong

2.2. Giao sai san pham hodc sai s0 lugng

e Giao nham loai san phim
e Thicu hang trong don

2.3. San pham c6 han sir dung khong ding cam két

e San pham qua han hodc cén han (khong dung nhu thong bao trén
website/CSKH)

2.4. San phim khong ding mé ta

e Khac biét dang ké so vai hinh anh/don dit hang



Luru y: Cac truong hop tra hang phai con day di san pham, phu kién, bao bi nhu
ban dau.

3. Truwong hop khong hd tre tra hang
Helen Recipe khong nhan tra lai trong cac tinh hudng sau:

e San pham d3 m& seal, str dung mot phan

e Bao bi bi hu hong do bao quan sai cach sau khi nhan hang

e San pham dugc mua trong chuong trinh giam gia manh, xa kho (trir truong hop
16i/hu hong)

e Khong con day du video mé hang theo quy dinh

4. Yéu ciu bit budc: Video mé hang
Pé duoc hd trg nhanh nhat, khach hang vui 1ong cung cap:

e Video mé hang lién tuc tir hic nhan dén khi mé hop (khong cat ghép)
e Hinh anh san pham va bao bi bi 161

Video la can ctr quan trong dé Helen Recipe lam viéc véi don vi van chuyén va xu ly
khiéu nai.

5. Thoi han yéu ciu tra hang

e Khach hang cin théng bio trong vong 48 gio ké tir khi nhan san pham.
® Sau 48 gio, Helen Recipe rét tiéc khong thé ho tre tra hang, trir truong hop
161 nha san xuat.

6. Hinh thuwre xir ly khi tra hang

Tuy theo tinh trang don hang, khach hang s€ dugc:
¢ Doi sang sin phAm méi

ap dung cho truong hop 16i/hu hong.

¢ Giri b6 sung san phim



ap dung khi thiéu hang hodc giao sai s6 luong.
¢ Hoan tién
ap dung khi khong con san pham thay thé hoic theo théa thuan véi khach hang.

Thoi gian xtr Iy hoan tién: 3-5 ngay lam viéc.

7. Chi phi tra hang

e Néu 16i tir nha san xuit hodc don vi van chuyén — Helen Recipe chiju toan b
chi phi.

e Néu khach hang mudn ddi vi Iy do ca nhan (khong thich, khong phu hop...) —
khong ap dung cho nganh thyc pham.

8. Quy trinh tra hang

Budc 1: Khach hang lién h¢ qua Hotline 0916 812 666 hoac Fanpage.
Buwde 2: Gui video m¢ hang + hinh anh ching minh.

Budc 3: B phan CSKH x4c minh va thong bao hudng xur 1y.

Bwéc 4: Tra hang hodc dbi hang theo chinh sach.

9. Lién hé hd tro

e Hotline: 0916 812 666
e Website: www.helenrecipe.com ’
e Dia chi: Pho Mai, xa Qudc Oai, thanh phd Ha No6i



CHINH SACH HOAN HANG

Cong ty C6 phian Helen Recipe

Dja chi: Phd M6i, x4 Qudc Oai, thanh phd Ha Nbi
Website: www.helenrecipe.com

Hotline: 0916 812 666

1. Muc dich va pham vi ap dung

Chinh sach hoan hang ap dung cho khach hiang mua san pham tai Helen Recipe thong
qua:

e Website: www.helenrecipe.com
e Hotline/Zalo/Fanpage

e Mua truc tiép tai cura hang

Ap dung cho tit ca san pham hang kho, banh dong goi, hat dinh dudng va hop qua.

2. Cac trwong hop dugc hoan hang

Helen Recipe hd trg hoan hang (guri tra lai hang vé cong ty) khi xay ra cac trudng
hop:

2.1. San pham 15i hodc hw hong
e Bao bi rach, mép méo nghi€ém trong
e Hu thuy tinh/hop dung bi nut, vo
e Hat/banh c6 diu hiéu am méc, bién ddi chét luong

2.2. Giao sai sin pham hoic sai s lwgng

e Nham loai, nham vi
e Thiéu san pham trong don

2.3. San phiam hét han hoic cin han khong ding cam két
2.4. Hang bi anh hwéng do 18i van chuyén

e Va dap manh, bién dang, giy v&

3. Céc trwong hop KHONG hd tro hoan hang



Helen Recipe khong nhin hoan hang trong cac tinh hudng sau:

San pham di mo seal hodc di ding

Hang hu héng do khach hang bao quan sai cach

Khéng cung cip video mé hang theo quy dinh

San pham mua trong chuong trinh giam sau/xa kho (trir khi bi 151)

4. Yéu ciu bit budc: Video mé hang

Khéch hang can cung cap video mé hang lién tuc tur lic nhan dén khi mé san pham
de dugc ho trg hoan hang.
Video la can ctr quan trong dé€ x4c minh va lam viéc véi don vi van chuyén.

5. Thoi han yéu ciu hoan hang

Khach hang can thong bao yéu cau trong vong:
e 48 gid ké tir khi nhan hang dbi véi hang hoa 16i/hu hong
e 24 gitr do1 vdi trudong hop giao sai san pham/so6 lugng

Sau thoi gian nay, Helen Recipe rét tiéc khong thé hd trg hoan hang, trir truong hop
161 nha san xuat.

6. Chi phi hoan hang

e Helen Recipe chiu toan b phi hoan hang néu san pham bi 16i/sai/giam cht
lugng do nha san xuét hodc van chuyén.

e Néu khach hang mudn hoan hang vi 1y do ca nhan (khong thich, d6i y mua) —
khong ap dung cho nganh thuc pham.

7. Hinh thirc hoan hang/hoan tién

Sau khi kiém tra va x4c nhén san pham hoan hang hop 1¢, Helen Recipe hd tro:
¢ Doi méi san pham

Gui san pham méi 100%.

¢ Giri b6 sung hang hoa



Trong trudng hop thiéu hang hodc giao nham sé luong.
¢ Hoan tién

Néu khong con san pham thay thé hoic theo thoa thuan.
Thoi gian hoan tién: 3-5 ngay lam viée qua chuyén khoan ngin hang.

8. Quy trinh hoan hang

Budée 1: Khach hang lién hé hotline 0916 812 666 dé bao 15i.
Buére 2: Gui video mo hang + anh san pham.

Buéc 3: Helen Recipe xac minh & phan ho6i hudng xur 1y.
Bugrc 4: Khach gui tra hang (néu can).

Bwéc 5: Nhin hang — kiém tra — hoan tién/d6i méi.

9. Thong tin lién hé
Cong ty Co phan Helen Recipe
e Dia chi: Phé Méi, xa Qudc Oai, thanh phd Ha Noi

e Hotline: 0916 812 666
e Website: www.helenrecipe.com



